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RELATED APPLICATION 
[0001] This application is a continuation-in-part of U.S. Patent Application Number 
10/146,425, entitled Method and Apparatus for Display and Collection of Information. 

FIELD OF THE INVENTION 
[0002] The present invention relates to information communication and processing 
system and in particular to a method and apparatus for wine and spirits information 
distribution, collection, and analysis. 

BACKGROUND OF THE INVENTION 
[0003] The popularity of wine and spirits have existed through concatenate out the years. 
Today, there exists a variety of different types of wines and spirits and the variety and 
complexity is continuing to increase. Consumption of wines and spirits is often an integral 
part of meals and for some, is as important as the meal itself. Likewise, retail sales of wine 
and spirits is a dominant industry throughout the world. To achieve brevity and flow, the 
term wine is used throughout this document to mean wine, spirits, or any alcoholic 
beverage. 

[0004] While the consumption and purchase of wine is widespread and popular 
throughout the world, numerous drawbacks exist in the wine and spirits industry. One such 
drawback arises as a result of the overwhelming variety of wine that are available for 
consumption. From a consumer's point of view, it is often difficult to discern the suitability 
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or determine ones preferences about a wine without ordering or purchasing the wine, at 
which point the purchase has been made and, due to the nature of wine, the purchase can 
rarely be returned or exchanged after sampling or to do so may be difficult or uncomfortable 
for the consumer. While it is possible to obtain information regarding a wine from a 
magazine or at a wine tasting event, these sources are often expensive or unavailable to 
consumer. Moreover, numerous consumers find it difficult to remember the particular data 
about a wine at the time of purchase. 

[0005] As is commonly understood, restauranteurs have attempted to remedy this 
problem by printing and providing a wine list to their patrons. Although some restaurants 
offer a wine list, the wine list may be difficult to read in a dimly lit restaurant or offer little 
valuable information regarding the wines that are available, such as a wine's rating or 
character. The restauranteurs may be severely limited in the amount of space available to 
describe each wine and one may prefer a more detailed description of the wines offered. 
Moreover, changes to the wine list may necessitate a costly and time consuming reprinting 
of the wine list. 

[0006] A further drawback presented to a restauranteur engaged in the sale of wine is 
maintaining inventory. To maintain customer satisfaction, the restauranteur should 
accurately maintain his inventory so that offered wines are available. In contrast to other 
commodities, wines are stored in cool and dark environments and sold by the bottle. As a 
result, the process of maintaining inventory by regularly physically counting each bottle of 
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available wine is a time consuming and undesirable task. Most restaurant wines are not bar 
coded and scanned. 

[0007] As a further drawback, presently an efficient system does not exist to track the 
type of wine sold, the price at which the wine is sold, and information about the purchaser 
or the time of purchase. Consequently, marketing of wine is as often undertaken without 
supporting data. 

[0008] There exists therefore, a need for an improved method and apparatus for providing 
information regarding wine to a consumer, receiving information from a customer, and 
tracking wine transaction related information and statistics. 
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SUMMARY OF THE INVENTION 
[0009] The method and apparatus disclosed herein may be configured to assemble 
product information for display to a user on an information display device. The user may 
selectively enter product parameters or qualifiers to view desired product information. The 
product information may be stored on the information display device or downloaded from 
a server computer. The user may view various product information and make product 
selections based on the product information. As described below, various other 
functionality is enabled by the method and apparatus disclosed below. 

[0010] In one embodiment, a system for providing product information to a user and for 
collecting user information is disclosed. The system comprises a first server configured to 
store product information and receive user information. A mobile information display 
device may communicate with the first server and include a transceiver configured to 
communicate with the first server, a display configured to display product information to 
the user, a user interface configured to receive information from the user, a processor 
configured to execute machine readable code, and a memory configured to store machine 
readable code. The machine readable code may be configured to provide product selection 
data to the user, provide product review data to the user, and provide product 
recommendation data to the user. In one embodiment, a second server is located remotely 
from the first server and the second server is configured to provide product information to 
the first server and collect user information from the first server. In one embodiment the 
product information comprises information concerning wine. In another embodiment the 
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machine readable code is further configured to present a survey to the user and provide the 
survey results to the first server. One exemplary survey may be offered by Zaget to obtain 
information about the user or the user's preferences. In one embodiment the machine 
readable code is further configured to allow the user to order a product for consumption 
during a event. 

[001 1] It is further contemplated that the system disclosed herein may be configured to 
facilitate ordering an alcoholic beverage. Such a method would comprise entering a first 
alcoholic beverage qualifier into an information display device and thereafter, viewing a list 
of qualifying alcoholic beverages on a display. After viewing the user is able to request 
information regarding one or more of the qualifying alcoholic beverages and select an 
alcoholic beverage from the list of qualifying alcoholic beverages, wherein selecting results 
in the alcoholic beverage being ordered and served. In one embodiment the method further 
includes entering a second alcoholic beverage qualifier into an information display device. 

[0012] In one embodiment the alcoholic beverage comprises wine. It is further 
contemplated that the first alcoholic beverage qualifier may comprise a serving size of the 
alcoholic beverage and the second alcoholic beverage qualifier may comprise a type of the 
alcoholic beverage. In one embodiment the requested information comprises requesting 
tasting reviews of an alcoholic beverage, while in another embodiment the method further 
includes entering a user identifier to gain access to user specific information such that the 
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user specific information comprises data regarding alcoholic beverages preferred by the 
user. 

[0013] As an alternative, the invention may be configured to collect data regarding 
product selections by a consumer during the product purchasing process. Such an 
exemplary method may comprise presenting a two or more product choices to the consumer 
on a display of an information display device and receiving a request for additional 
information regarding a product. The information display device may record each product 
that the consumer requests additional information and display additional information to the 
consumer regarding the products for which additional information was requested. Next, the 
method records which products are purchased by the consumer. In one embodiment this 
operation may be further configured to present a survey to the consumer on the display for 
completion and collecting survey results after completion. In another embodiment the 
operation further includes presenting a personal information questionnaire to the consumer. 
It is contemplated that in this embodiment the product may comprise wine and the 
additional information may comprise wine characteristics. The step of recording may 
comprise storing in a memory of a information display device and subsequently transmitting 
to a server. 

[0014] It is also contemplated that the system and the method realized therefrom may be 
embodied entirely or at least partially as computer software. As such, a computer program 
product is configured comprising a computer useable medium having computer program 
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logic recorded thereon for providing and collecting product information from a user. In this 
embodiment, the computer program code logic is configured to transfer product information 
from a server to a mobile information display device. The computer program code logic is 
configured to provide product information to a user on a display of the information display 
device. In addition, the computer program code logic is configured to determine a product 
selected by the user. Additional computer program code logic is provided and configured 
to display additional information regarding the product selected by the user on the display 
of the information display device and the computer program code logic may be configured 
to subsequently receive product ordering information from the user. 

[0015] In one embodiment the product information comprises information regarding 
alcoholic products. In another embodiment the system further comprises computer program 
code logic configured to display personalized user information recorded by the user wherein 
the personalized user information comprising product preferences. In yet another 
embodiment, the computer program code logic is configured to transmit the product 
ordering information from the information display device to the server. 

[0016] It is also contemplated the system disclosed herein may be configured to enable 
maintaining inventory of wine at a point of sale location. Such a method includes the steps 
of recording a wine identifier during a wine sale transaction at a point of sale location and 
transmitting the wine identifier associated with the wine sale transaction to a server. 
Thereafter it is contemplated that a compilation of wine identifiers at the wine sale is 
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performed at the location server. This data is also transmitted to a hub server. A further 
step includes processing the compilation of wine identifiers to a hub server to facilitate the 
shipment of wine to the point of sale location. 

[0017] In one embodiment the point of sale location comprises a location selected from 
the list comprising of a restaurant, a retail store, and a lounge. In one embodiment the wine 
identifier comprises a bin number. It is further contemplated that processing comprises 
determining which wines were sold at the point of sale location and generating an order for 
the wines that were sold at the point of sale location. The following is a detailed 
description of the invention. 
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DESCRIPTION OF THE DRAWINGS 
Figure 1 illustrates a block diagram of an example embodiment of the invention. 
Figure 2 illustrates a block diagram of a portable communication device for use with 
the example embodiment shown in Figure 1. 

Figure 3 illustrates an exemplary configuration of a main screen display. 

Figure 4 illustrates an exemplary configuration of a product selection screen display. 

Figure 5 illustrates an exemplary configuration of a product information display 

screen. 

Figure 6 illustrates an exemplary configuration of a tasting notes page. 

Figure 7 illustrates an operation flow diagram of an exemplary method of product 
information download and product ordering. 

Figure 8A and 8B illustrates an operation flow diagram of an exemplary method of 
product distribution. 

Figure 9 illustrates a block diagram of an exemplary distribution path. 

Figure 10 illustrates a block diagram of an alternative exemplary distribution path. 
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DETAILED DESCRIPTION OF THE INVENTION 
[0018] A method and apparatus for providing and collecting product information is 
disclosed. In the following description, numerous specific details are set forth in order to 
provide a more thorough description of the present invention. It will be apparent, however, 
to one skilled in the art, that the present invention may be practiced without these specific 
details. In other instances, well-known features have not been described in detail so as not 
to obscure the invention. 

[0019] Figure 1 illustrates a block diagram of an example embodiment of the invention. 
It should be noted that this is but one example embodiment and other embodiments, which 
do not depart from the scope of the invention, may be enabled. In addition, the various 
features described herein may be enabled alone or in combination. As shown in Figure 1, 
a computer network, illustrated as the public/private network 1 04, connects various systems. 
Although illustrated as the Public/private Network 104, it is contemplated that any data 
communications network capable of connecting two or more computing device is 
acceptable. 

[0020] A hub server 108 is also accessible via the network 104. The hub server 108 
comprises any type of computer system capable of storing data and providing data to one 
or more users over a computer network. Processing may also occur at the hub server. In 
one embodiment the hub server 108 includes data base systems to store data regarding wine, 
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user information, or wine consumption or purchase patterns. The operation and content of 
the hub server 108 is described in more detail below. 

[0021] Also connected to the Public/private Network 104 or directly to the hub server 
108 is a retail/restaurant server 130. While the retail/restaurant server 130 may be located 
at any location, it is contemplated that in one embodiment the retail/restaurant server is 
located at a restaurant or a larger establishment having numerous restaurants, or a retail 
location configured to sell or distribute wine or spirits. The term wine should be interpreted 
to cover any beverage such as wine, beer, distilled or brewed alcohol, or any type of spirits. 
In other embodiment the method and apparatus described herein may be used for products 
other than wine. These products include, but are not limited to, cigars, cheese, flowers, 
various types of food, fragrances, perfumes, desserts, caviar, sushi, coffee, or tea. The hub 
server 108 and retail/restaurant server may contain memory, hard disk drive storage, user 
interface, display apparatus, communication systems and other apparatus commonly found 
within servers or other such equipment. 

[0022] In communication with the retail/restaurant server 130 is a wireless interface 134. 
The wireless interface 134 serves to facilitate communication between one or more mobile 
information exchange devices 138. It is further contemplated that a hardwired information 
exchange device 142 may also communicate with the retail/restaurant server 130. The 
wireless interface 134 may comprise any type communication device capable of 
communicating over a wireless channel. Any type wireless transmission system may be 
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implemented including, but not limited to, radio or other frequency or electromagnetic 
energy, optical, and infrared type communication. Moreover, the wireless communication 
may occur under any type standard or protocol, such as AMPS, IS-95, GSM, COPD, 
Mohitex, Ardis, IEEE 802.1 1, GPRS, UMTS, Bluetooth and the like. 

[0023] In one embodiment the information exchange device 138 does not communicate 
over a wired or wireless link but is instead pre-loaded with the desired information and 
software to achieved the functionality disclosed herein. In such an embodiment the 
information exchange device 138 is configured to be pre-loaded with the desired 
information via a temporary hardwired connection, such as to a server, or provided the 
information via a media, such as flash memory, CD-ROM, DVD-ROM, or the like. The 
media would be read by an interface in the information display device that is configured to 
read data or write data, or both, to a media. Thus each information exchange device 138 
would maintain is portability without the need to establish a wireless network or a 
hardwired network. It is further contemplated that appropriate user tracking and monitoring 
may be stored in the information exchange device 138 during use and downloaded for use 
at a later time by an administrator. 

[0024] The information exchange devices (IED) 138, 142 comprise electronic devices 
configured to receive and display information from the server 130 or hub server 108 in 
response to automatically occurring scripts or input from a user. In this manner the user of 
the information exchange devices 138, 142 may interactively obtain information regarding 
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wine from the server 130 or hub server 108. Similarly, the information exchange devices 
138, 142 may be equipped to obtain information from a user and provide such information 
to the server 130 or hub server 108. The configuration and operation of the information 
exchange devices 138, 142 is discussed below in greater detail in conjunction with Figure 
2. 

[0025] Connecting to the network 104 is one or more remote access points 106. Any 
number of remote access points 106 may be provided as designated by remote access point 
106N. In one embodiment the remote access points 106 are physically connected to the 
network 104. Examples of the access points include home computers connected to the 
Public/private Network 106 or to kiosks or other similar devices with access to the 
Public/private Network 104. Remote access points 106 may communicate via a wireless 
link. Through one or more access points 106 a remotely located user may access the data 
available on the hub server 108 or input data into the hub server 108. 

[0026] One or more mobile stations 120 may also connect to the hub server 108 or the 
retail/restaurant server 130 via a base station 124 and the network 104. The mobile station 
120 may comprise a cellular telephone, personal digital assistant with wireless 
communication capability, wirelessly equipped laptop computer, or other similar device. 
As is understood, it may be desirable to access such information while mobile or in transit 
to or from a destination, such as on the way to a meal at a restaurant or to a golf course, 
club or country club. 
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[0027] It is further contemplated that the retail/restaurant server 130 may communicate 
with a point of sale system 150. Operation and interface between the retail/restaurant 
server 130 and the point of sale system 150 is described below in more detail. 

[0028] Figure 2 illustrates a block diagram of an information exchange device as shown 
in the example embodiment of Figure 1. The information exchange device 204 may 
comprise any type device capable of receiving and displaying information, to one or more 
users, received from a remote location. In one embodiment the information exchange 
device 204 comprises a tablet device. In other embodiments it is contemplated that the 
information exchange device 204 may comprise a personal digital assistant, laptop 
computer, a kiosk, a desktop computer, web enabled cellular telephone, tablet PC, web pad, 
or a MIRA Internet appliance. 

[0029] As shown in Figure 2, the information exchange device 204 is embodied to 
communicate over a wireless network. Accordingly, the information exchange device 204 
includes an antenna 208 which connects to a wireless interface 212. The antenna 208 and 
wireless interface 212 operate in unison to receive signals transmitted from a remote 
location. As described above, other systems and methods for communication with a remote 
location are possible. The wireless interface 2 1 2 may perform decoding, demodulation, and 
other processing as necessary to receive and transmit information with a remote location. 
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[0030] A microprocessor 216 or other computing device such as a DSP, ARM, ASIC, or 
any type of processor, connects to the wireless interface 212 to perform analysis and 
processing on data. The processor 216 also connects to or communicates with a first 
memory 220, a second memory 224, a display device 228, a user interface 240, and a 
removable media reader 248. The first memory 220 and the second memory 224 may 
comprise any type memory capable of storing data. In various embodiments the memory 
220, 224 may comprise RAM, ROM, a hard disk drive, flash memory, optical memory, CD 
or DVD ROM, or a CD-RW media. In one embodiment the memory 220, 224 is configured 
to store any or all of data, software code and programs, video data, pictures, graphics, 
machine readable code, and processor executable logic code. The display 228 may comprise 
any type system configured to display information to a user. In one embodiment the display 
228 incorporates touch screen capability for use by a user with a stylus or other pointing 
device. In one embodiment the information exchange device 138, 142 includes a 
microphone or other similar device in combination with a voice recognition system 
configured to allow a user to provide voice commands to the information exchange device 
to thereby control navigation or other aspects of operation. The user interface 240 may 
optionally be included to provide access to additional systems for a user to enter 
information from the information exchange device 204. The user interface 240 may 
comprise a track ball or mouse type device, one or more keys, buttons, a keyboard, 
microphone, speaker, voice recognition system, pointing device, or any other device or 
system capable of receiving input from a user. The media reader 248 comprises an interface 
or drive capable of reading, writing, or interfacing with a media. The media may comprise 
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ROM, a hard disk drive, flash memory, optical memory, CD or DVD ROM, or a CD-RW 
media. In one embodiment the media reader 248 is configured as an input/output port to 
receive and send data over a hardwired connection. In such a configuration the media 
reader configured as a port may comprise a USB port, Firewire (IEEE 1 394) port, serial port, 
or parallel port. 

[003 1 ] A power source 244 connects to the processor 2 1 6 to provide power for operation. 
Although not shown it is contemplated that the power source 244 may also connect to other 
systems or devices of the information exchange device 204 as necessary to achieve 
operation and as understood in the art. 

[0032] In operation the information exchange device 204 receives information over the 
antenna 208 and the wireless interface 212. Upon receipt the processor 216 may process 
the data to reformat the received data for viewing on the display 228 or for use by a user. 
The data received by the processor 2 1 6 via the antenna 208 and interface 2 1 2 may be stored 
either permanently or temporarily in the first memory 220 or second memory 224 or both. 
Alternatively data may be received via the media reader 248. As an advantage of the system 
shown in Figure 2, the data used for display to a user may be dynamically received over the 
wireless link when requested by a user or intermittently received on an update basis to 
achieve faster operation. It is further contemplated that the information exchange device 
may also be loaded with data, such as through a media reader 248 configured as a port, and 
thereafter serve as a stand alone system without interface with a server. 
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[0033] The information exchange device 204 may be further configured using the systems 
shown in Figure 2 to receive user input. A user may provide user input to the system via 
the user interface 240 or a touch screen equipped display 228. Any type of information may 
be received from a user and the type and use of such information is discussed below in 
greater detail. User information may be stored in the memory 220, 224 or uploaded to a 
server for processing and further storage. Other information in addition to or instead of user 
information may also be obtained by the information exchange device 204. 

[0034] It is contemplated that the information exchange device 204 may execute software 
to provide an interactive experience to a user. In one exemplary embodiment the system 
is configured to provide information about and collection information in conjunction with 
spirits, such as wine. In other embodiments the method and apparatus described herein may 
be configured to offer information about cigars, food, such as caviar, cheese, flowers, 
fragrances, and the like. One example of a device 204 is the ProGear tablet available from 
Sonicblue located in Santa Clara, California. 

[0035] In reference to Figures 3-7, a discussion is provided of an exemplary software 
package configured to provide features described herein. It is contemplated that if provided 
the following information one of ordinary skill in the art will be able to enable such a 
system. As a result, the following discussion focuses on features variations without delving 
into the programming concepts. As shown in Figure 3, an exemplary main page screen 
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display as might be shown on the display 228 (Figure 2) is provided. This particular screen 
configuration is provided for purposes of discussion and other configurations or other 
layouts may be adopted without departing from the scope of the invention. In the exemplary 
display various pull down menus enable the functionality as shown. In an exemplary screen 
shot, potential pull down menus or links to other information are shown by the headings 
Wine by the Bottle 312, Wines by the Glass 316, Wine Team 320, Contact a Sommelier 324, 
Featured Winemakers 328, Product Ordering 332, other information section 336, and Log-In 
section 338. Also located on a main page is introductory information 340. 

[0036] In general, the screen display, shown in Figure 3 in conjunction with the hardware 
shown in Figures 1 and 2 is configured to enable a user to research, order, select, or 
comment upon a wine. Further a user may order product to be shipped to their home, 
request contacts from other individuals, or perform a variety of other activities. Each 
subject matter category is discussed below in more detail. 

[0037] The wines by the bottle selection 312 allows a user, upon selecting this option 
such as by touch screen or pointing device selection, to access available wines categorized 
by the bottle. By the bottle is in contrast to by the glass, discussed below in more detail. 
In one embodiment, the wines by the bottle may be numerous and subcategory selections 
may occur such as a selection between sparkling, white, rose, red, sweet, fortified, or other 
categories. Thereafter, a sub-sub-category selection may be provided to further refine the 
search, such as a country identifier, or region, or grape variety, or wine style, or producer. 
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The wines by the glass selection 316 displays wines that are available by the glass. 

[0038] Figure 4 illustrates an example screen content of a display page 404. As shown 
the display page 404 comprises an information display table 406 configured to display the 
requested information. Structures other than a table may be displayed. In one embodiment 
the table 406 consists of a ID # column 4 1 2, a wine information column 4 1 8, an information 
request column 422, a vintage column 426, a bottle size column 430, a price column 434, 
a comparison select column 438, and a graphical information display column 440. 

[0039] The identification number column 412 is configured to display information 
containing an product, in this example, a wine identification number. The wine information 
column 418 comprises a column configured to display the type or brand of wine. The 
information request column may be configured to facilitate the request of additional 
information by the user, such as by telephone, e-mail, or mail address input. A request for 
follow-up contact may be made by the user receive additional information such as where to 
buy the wine, which may depend on the users shipping location, web links to obtain 
information about the wine. This provides an opportunity for the customer to request more 
information. 

[0040] In another embodiment an icon is displayed in this column if additional 
information is available regarding this product. The additional information may be accessed 
by selecting or clicking on the icon. The vintage column 426 comprises a column 
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configured to contain information regarding the vintage or year of a wine. The size column 
430 may contain data regarding the size of a bottle or container. The bottle size may 
comprise 375 ml, 750 ml, 1.5 ml, magnum, double magnum, jeroboam, rehoboam, 
methulsulum, 6 liters, and 9 liters, or any other size designator. The price column 434 may 
contain pricing information for the wine and the compare column 438 may contain check 
boxes, a plurality of which may be selected, to compare two or more different entries, such 
as two or more wines. It is contemplated that various other categories may be offered and 
the categories (column content) will vary based on the subject matter selected for use with 
the system. 

[0041] A graphical information display column 440 is configured to display information, 
in a graphical format, regarding one or more characteristics of the wine. Display may occur 
in table form, bar graphs, pie chart, or any other graphical display as contemplated to 
provide information to the user. Thus, the user may then review the list of wines and 
quickly view the graphical information column 440 to determine to what degree the listed 
wines have the desired characteristics. 

[0042] Also shown on the information display page is an additional information display 
section 442 and an advertising display section 446. These areas are available to generate 
additional revenue via advertising or provide a more desirable presentation to the client. 
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[0043] As described in conjunction with information request column 422, Figure 5 
illustrates exemplary display content of additional information that may be displayed when 
requested, such as by clicking on an icon. As shown in relation to the exemplary subject 
matter of wine, the additional information comprises a tasting profile 504, a flavor profile 
508, a food pairings section 5 1 2 and a summary section 516. In one embodiment the tasting 
profile 504 comprises a section containing information regarding the taste of the selected 
wine, or information regarding what other professional tasters have indicated about the wine. 
In one embodiment the flavor profile 508 comprises a section containing information 
regarding the flavor of the wine. Various flavor descriptors or categories may includes the 
modifiers crisp, soft, juicy, jammy, bold, oaky, fruity, other terms descriptive of wine. 

[0044] The food pairing section 512 contains information regarding which types of food 
may preferably be consumed with the selected wine. It is contemplated that in other fields 
of use, other subject matter may be contained in a pairing section. It is further contemplated 
that menu items may be input by a user and the system will propose wines that will best 
complement the menu items. In one embodiment the method and apparatus described herein 
may be used with cheese and as a result section 512 may deal with cracker pairings or wine 
pairings for use with wine. Hence these headings should be interpreted broadly. 

[0045] In one embodiment the summary section 516 may comprise general or 
supplemental information regarding the wine or other topic. Other information may be 
provided in this section including, but not limited to, information about the winery, other 
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people who drink this wine, wine ratings, or wine style. The sections 504, 508, 512, 516 
may include text, graphics, or both. In one embodiment the actual label of the wine or 
picture of the bottle is shown to aid in identification of the bottle at a retail location at a 
later date. 

[0046] Also shown on the Figure 5 is a supplemental information display section 520 and 
an advertising display section 524. These areas are available to generate additional revenue 
via advertising or provide a more desirable presentation to the client. Additional 
information may be provided at these or any other location. The advertising section may 
provide a link to another business partners site. The claims which follow are not limited to 
a particular screen configuration. These sections 520, 524 may differ in content as compared 
to the similar sections shown on Figure 4. 

[0047] It is further contemplated that the display of Figure 5 may include a link or an 
ability for the user to obtain additional information. In this example embodiment a tasting 
notes link 530 is provided as shown. Figure 6 illustrates an exemplary tasting notes page. 
In one embodiment the tasting notes page comprises a rating section 604 containing one or 
more individual category guides 608. In the field of wine, the category guides may comprise 
any subject matter as may be developed by one of ordinary skill in the art to describe the 
wine or provide additional information regarding the wine, including but not limited to, 
personality, oakiness, fruitiness, crispness, sweetness, body, style, softness, or other factors 
as described herein or that are known in the wine industry. 
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[0048] Within each category guide 608 is a rating scale 612 with a rating identifier 616. 
The location of the rating identifier 616 in relation to a rating scale 620 provides additional 
information regarding the wine for that particular category guide 608. Other ratings scales 
6 1 2 may be opted for use. 

[0049] Also shown on the Figure 6 is a supplemental information display section 630 and 
an advertising display section 634. These areas are available to generate additional revenue 
via advertising or to provide a more desirable presentation to the user. These sections 630, 
634 may differ in content than the similar sections shown on Figure 4 and 5. 

[0050] Returning to Figure 3, the link to wine team 320 comprises resources for the user 
to obtain additional information regarding the individuals, company, or entity responsible 
for the content of the information display device. For example, some subject matter may be 
subjective and as a result a user's reliance on the information may be dependent upon the 
source of the information. Wine reviews, as in other reviews, such as music reviews, or 
movie reviews may depend in part on the reviewer. In addition, links to well known wine 
reviews may be provided such as those contained in the Wine Spectator, the Wine 
Enthusiast, or those of Robert Parker. 

[0051] Also shown in Figure 3 is the Contact a Sommelier 324 section configured to 
allow a user to request that an expert or other individual or entity contact them. Various 
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means may be provided to facilitate the contact including a table-side visit, an e-mail, 
regular mail, telephone, cell, fax or other form of contact. As with all information provided 
to the user and collected from the user, the contact may also be useful for the purpose of 
additional marketing or the generation of sales contacts. In one embodiment the contact to 
the sommelier section 324 may be used to reserve a bottle or glass of wine prior to being 
waited on at an establishment or arriving. In such an embodiment a request may be made 
to the sommelier and the sommelier would have the bottle ready upon the arrival of the 
requesting party. This also provides the advantage of having a bottle reserved for the person 
via the systems described herein. 

[0052] The featured winemakers section 328 comprises a link or access portal to 
additional information regarding the products or services offered by the entity, such as a 
user, utilizing the system described herein. In one embodiment section 328 provides access 
to additional information or advertising regarding one or more particular wine makers or 
vineyards. It is contemplated that various sub-menus may be presented to the user such as 
type of wine, red, white, sparkling, sweet, or location of the winery, or wine maker. As can 
be appreciated, items or products other than wine may have different sections designed to 
serve a similar purpose. 

[0053] The product ordering section 332 may comprise a section, link or other access 
configured to allow a user to order product. In one embodiment this section 332 facilitates 
a user ordering product from a restaurant or lounge in which they are currently located. In 
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another embodiment this facilitates a user ordering product from a retail location to be 
delivered at a later date. Because the information exchange device 204 may be configured 
as a portable device, it may be presented to a user at a table or other location to provide 
means for the user to research and order a product. The order may be relayed to a server or 
other location to achieve providing the ordered product to the user. 

[0054] In one embodiment the product ordering section 332 may be configured to 
facilitate a user ordering product to be shipped to a specified location at a later date. Thus, 
after researching the product or sampling the product, any quantity may be ordered and 
provided to them. Information that may be collected or provided may comprise address 
information, billing information and shipping information. 

[0055] The additional information section 336 may be configured to provide any 
additional functionality or additional information as desired. The information offered or 
collected at this subsection may dynamically change or remain constant. Example of 
additional topics that may be addressed at the additional information section 336 include but 
are not limited to information regarding a restaurant, winery, lounge, or other area where the 
wine is served or offered, video content on any topic of interest including in person 
interviews, wine making procedures, wine tasting tips, or other events or opportunities at 
a location, such as gaming guides at a casino, or a wine information or education guide. 
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[0056] It is further contemplated that user surveys may be provided or accessed using the 
method and apparatus described herein. Hence a survey may be provided to a user. It may 
be desirable to obtain feedback from users regarding wine preferences and reasons for 
selecting a wine. This information, when combined with demographics of the user would 
be valuable to wine distributors and wine makers. The survey may be confidential, through 
use of the electronic format described herein, to further increase the survey's value. The 
survey may also include feedback regarding the place where the survey was taken, such as 
a restaurant, a lounge or other event. 

[0057] The log-in section 338 is provided to facilitate a user entering a password or other 
identifier to gain access to a specialized portion of the information database or to gain access 
to a user's personal account, such as a personalized electronic wine cellar. In one 
embodiment the method and apparatus described herein includes capability to personalize 
an account for a user such that the user may enter identifier information, such as a password, 
to gain access to their account information. In one embodiment a user may create, access 
and update their account via a remote access point. Any type of personal information may 
be input into their account for access at a later time. Similarly, a user's personal account 
may be accessed and updated at location other than at a remote access point. 

[0058] A user's personalized wine cellar may contain information such as but not limited 
to a user's personal wine favorites, which wines they have sampled, wine dislikes, preferred 
wineries, preferred wine characteristics, express wine ordering routines, preferred 
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restaurants, specialized news or information delivery tailored to a particular user, preferred 
vintages, questionnaires, user tailored advertising, and other such topics. It is further 
contemplated that access to the actual inventory of the restaurant or winery may be provided 
via the user's personal account or other portion of the system described herein. In one 
embodiment a user may receive advertizing, in-store coupons, gifts, or other incentives 
based on their profile. 

[0059] In one embodiment the disclosed method and apparatus is configured to integrate 
with a point of sale system to facilitate inventory tracking and automated product ordering. 
In the example product environment of wine, the system would include communication 
capability between a point of sale system. In one embodiment the sale of product, such as 
wine would be relayed to the retail/restaurant server where such information would be added 
to the information collected by the information collection devices. It is further 
contemplated that additional information may be provided such as patron tracking to 
determine if the product was purchased after dining in a restaurant having the information 
display device, or time of sale, price of sale, product location when the product was sold, 
or even quick survey results from the consumer. As a result of the sales of product being 
tracked through the point of sale system and provided to the retail/restaurant server the 
product ordering features, which are described below, may be utilized. This operation may 
occur in real time or periodically, such as at the end of a day. In this manner real time 
inventory control may be achieved and the entire product tracking system may reflect 
accurate product counts. Moreover, it is contemplated that if inventory is low or gone, then 
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the system will no longer provide product information to user via the information display 
device to prevent patrons from expecting a product that is not available. This is a benefit 
over prior art hard copy wine lists which may not accurately reflect actual inventory levels 
which thereby leads to consumer disappointment. 

[0060] It is further contemplated that numerous forms of advertizing or product promotion 
may be integrated with the method and apparatus described herein. As discussed above, 
advertising may be displayed on any of the various displays or links discussed above. It is 
further contemplated that the advertising may be tailored to promote products sold within 
the establishment or resort or other or other locations within the establishment or resort. 
Products, services or locations other than the product featured on the information display 
device may be the subject of the advertising. In the embodiment having wine as the primary 
product, the advertizing may be tailored to a particular wine selected based on factors such 
as winery location, price, type of wine, real time survey results, or user's address, a system's 
location, or any other aspect as may contemplated by one of ordinary skill in the art. 

[0061] It is further contemplated that a user's system use and ordering information may 
be collected during operation to determine wine selection patterns and preferences. In 
addition, survey results including user address or contact information may be collected and 
used to direct advertising or promotional information to users or groups of users. By way 
of example, it may be highly desirable to obtain and record information during use of the 
information exchange device for future use by sales, marketing, and advertising personnel. 
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Such information may include but is not limited to which wines sell and for what price and 
at what time of day or what date, which wines are in the wine list, i.e. displayed on the 
device, when the wine is off of the line list, when a wine sells out, what the user is looking 
at and clicking on when using the information exchange device, how often a user stays at a 
link, when wines are ordered with what menu items, how much a wine is priced at, when 
personal information is provided and what type of display attracts a user to a wine and what 
the basis is for ordering a wine. 

Retail Component Features 

[0062] Also associated with the method and apparatus described herein is a retail 
component that may exist in addition to the environment of use of a restaurant. It is 
contemplated that the system described herein may be implemented for use at a retail 
location such as a retail sales location, grocery store, or winery. In such an environment a 
user may comprise a consumer investigating various products, such as wine, to gain 
information sufficient to make an informed decision for a retail purchase. As can be 
appreciated, selection of certain products can be confusing to purchasers not familiar with 
a product line or not experienced in a field. By providing the content and information 
opportunities described herein a consumer may gain information previously unavailable or 
which previously required a physical hardcopy guide, which cost money and existed only in 
paper form. Often a consumer did not have the physical guide with them or did not 
subscribe. This had the effect of discouraging may potential consumers from the market 
place and reduced their likelihood to purchase a new or different product. In one 
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embodiment a kiosk is located in a wine sale area within a retail location and access 
provided for a consumer to access the various types of information. 

[0063] In one embodiment a retail location administrator may download information from 
a server, which may be located out of sight of the retail displays, to the kiosk. Downloads 
to the server from a hub server (element 108, Figure 1) may be made as described below. 
Communication between the kiosk and the retail server may occur over a wireless link, such 
as when utilizing the 802.1 1 wireless protocol. 

[0064] It is further contemplated that a user's profile may be accessed at a retail location 
in a manner similar to that discussed above for in an environment of a restaurant. As a 
result, a user may enter preferred wines into their profile during a dining experience or at 
home via a remote connection to the hub server. Then, at a later time, the user may recall 
their personal account to access their preferred wine list. As a benefit to the user, the system 
may direct the user, in this case a user acting as a consumer, to the location of the desired 
product on the floor, such as by aisle and shelf number, to aid in locating the product. The 
user may receive timely price specials in various retail establishments proximal to his 
current location. 

[0065] It is further contemplated that the retail aspects of the method and apparatus 
described herein may extend to on-line retail locations by tying in with the personal account 
capability and an ability to order wine, during a dining experience or during an event, from 
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an online retailer. Similarly, direct sales from a winery may occur in a manner described 
herein. Credit card information, billing information, delivery information or other 
information may be stored for the user. 

Training Features 

[0066] In one embodiment the method and apparatus described herein is configured to 
serve as a training tool for workers, such as servers, waiters, retail workers, clerks, wine 
experts, or the like, or other individuals. In such an embodiment training modules may be 
downloaded as described herein or streaming content may be delivered to a home user, 
portable information display device, or a server. In one embodiment the trainee is quizzed 
or tested during or after the training to determine proficiency in the training materials. A 
certification process may be implemented to assure a degree of knowledge regarding the 
product being sold. Various associations may occur such as with a recognized body or 
authority of product knowledge. Access to the training may occur after a log-in process. 
Users may also have training privileges to encourage purchase of products after training or 
for marketing of the product. As an advantage, the retailer or restaurant owner is not 
responsible for the content and hence need only subscribe or participate in the services 
described herein to gain the benefits. 

[0067] Figure 7 is an operational flow diagram of an example method of updating or 
establishing content for an information exchange device or its associated server. This is 
an exemplary method of establishing content for system such as the one described herein. 
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It is contemplated that in other embodiments other methods up updating or establishing 
content may be enabled. In one embodiment, a vast array of information, grouped and 
referred to as modules, may be stored at a hub server (element 108 of Figure 1) and 
continually or periodically downloaded to a retail/restaurant server (element 130 of Figure 
1). It is contemplated that only the particular information needed at the retail/restaurant 
server will be transferred to the retail/restaurant server. At a step 704 an administrator 
accesses the hub server. The administrator may comprise any individual or entity 
responsible for maintaining content of the information exchange devices for users of the 
system described herein. Access may occur via a dedicated network connection or over a 
shared network such as through the Internet. In one embodiment, information may be mailed 
via CD-ROM or DVD ROM. 

[0068] After accessing the hub server, a user may sign into the hub server at a step 708. 
This may be considered an administrative user's log-in process with use of a password or 
other identifier. At a step 712, the wine module selections are made available for viewing. 
In one embodiment, a wine selection is a wine that is supported by the hub server. In one 
embodiment, the wine, i.e. any product, may be available for purchase or delivery via 
ordering on the hub server. It is contemplated that the wine may be displayed in conjunction 
with one or more modules associated with each wine. Download of the modules may occur 
to provide content regarding the wine. Modules other than those associated with a particular 
wine may also be available for download. The modules contain information regarding a 
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product and it is contemplated that the information of the module be displayed on the 
information display device to a user. 

[0069] At a step 716, an administrator selects various wine modules and, at a step 720, 
executes a download process of the selected wine modules. The download process makes 
the information contained in the modules available on the retail/restaurant server and hence 
available to a user of an information exchange device. 

[0070] It is further contemplated that at a step 724, an administrator may enter the 
quantity of wine to be delivered to a location, such as a location serving the wine that is 
identified by the downloaded wine information modules. Thus, as part of the information 
module download, the associated wine may also be ordered by the administrator to be 
delivered to any location, such as to a restaurant or retail location. Other wine, such as wine 
associated with previous downloads, may also be ordered at step 724. Shipping information, 
if not already present at the time of account establishment, may also be provided. 

[0071] Thereafter, at a step 728, additional modules may be downloaded. These modules 
may comprise any subject matter including those described herein. At a step 732, the 
administrator may download updated or new user profiles or reservations. This may occur 
based on a user's ability to update or create personal account information via an on-line 
access such as from a dial-up account, home Internet access, or via a mobile device such as 
a web enabled cellular telephone or PDA. As a result of the administrator periodically 
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downloading the new or updated user profiles and reservations such information will be 
available for the administrator and user when a user frequents an administrator's 
establishment. These downloads may frequently occur automatically so that the data is 
continually provided to administrators. 

[0072] In one embodiment the information is downloaded in real time when requested by 
a user of the information exchange device from a server, such as the hub server. This 
insures that the most up to date information is available to the user. In addition, it is 
contemplated that the hub server may be accessed by multiple systems, i.e. multiple 
locations offering information exchange devices. 

[0073] At a step 736, the administrator may upload survey results, or usage information, 
or other system information or product consumption information to the hub server. This 
provides a reverse flow of information from the retail/restaurant server to the hub server. 
This may occur in exchange for the service of downloading product information modules 
from the hub server. It is contemplated that the process of uploading information may 
operate in conjunction with a point of sale system or the ordering process of the information 
exchange device. Thus, the system may be configured to automatically track products sold 
via an electronic information exchange device and perform ordering based on this 
information. This provides an advantage over the prior art by reducing the burden of 
physically counting each wine bottle that was removed from inventory. 
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[0074] Figure 8A and Figure 8B illustrate an exemplary operational flow diagram of an 
exemplary method of operation of a point of sale feature integrated into the information 
exchange device (IED). In such an embodiment the customer may utilize the IED to obtain 
information regarding a particular beverage and potentially order the particular beverage in 
the dining or drinking establishment. Thereafter, or concurrently, the customer using the 
IED may order the beverage, such as wine, or other item, for delivery from an outside 
retailer, to their home or other location or for pick-up by the customer at a desired location. 
In this manner, the customer may purchase the beverage, such as wine, or other item, at the 
time of consuming the item. 

[0075] This method and apparatus has numerous advantages over prior art methods of 
obtaining beverages or other items. One such advantage is that the consumer may sample 
one or more products just prior to the time of placing the order for delivery at a later date. 
For example, in a restaurant the consumer may order one or more glasses of wine and upon 
tasting a wine that they find appealing, they may order the wine by the bottle to be delivered 
to their home. Thus, the sampling of the product is closely linked in time to the purchase 
of the product in larger quantities or for consumption at a later date. Such close linking time 
between consumption and purchase removes the ability of the consumer to forget the 
particular vintage, year, winery, or other important information necessary to locate the 
desired product when at a distant retail location. The disclosed method and apparatus is in 
contrast to the prior art method of having to try and remember the name or year of the 
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product for hours or days, i.e. until the consumer is able to visit a retail store or return home 
from vacation and visit their wine store. 

[0076] A similar benefit is that when visiting a store, such as wine store or liquor store, 
it is not possible to sample a potentially expensive bottle of wine or spirits prior to 
purchasing an entire bottle. Using the prior art process the consumer must select a wine 
based on memory, wine scores generated by another party, or simply guess. Using the 
method and apparatus described herein, the customer may sample the wine prior to 
purchasing thereby insuring the customer enjoys the taste of the product. Likewise, in 
contrast to the wine.com web site, the customer is able to taste the product before or at the 
time of ordering. This is simply impossible with wine.com. 

[0077] Furthermore, wine.com is an Internet based web site where in one embodiment of 
the present invention access may occur without use of the Internet. In such an embodiment 
the information from the customer that is provided to the IED is sent directly to the retailer 
or wholesaler selected to provide the wine or other product to the customer. This has the 
advantage of the system not being dependent on the Internet, which may crash or go down, 
and does not force the customer to reveal personal or financial information over the 
potentially un-secure Internet. 

[0078] Another benefit is that it is more convenient to order using the IED while relaxing 
in the restaurant or lounge than having to drive to a retail location and locate the wine or 

ANDVAD.0004P 

CWM-2704.wpd -37- Express Mail EU957559366US 



item and then wait in line to pay for the wine or item. Likewise, if the consumer is on 
vacation, they will not be required to transport the wine or item with them during their 
travels. The items will be delivered to their home or other location at a time specified by 
the customer. 

[0079] Turning now to Figure 8A, and as described above in more detail, an 

establishment, such as a restaurant or lounge, provides the customer with a portable 
information exchange device (IED) as shown in step 804. Examples of establishments 
include restaurants, hotels, wineries, or any other retailer of alcoholic beverages. For 
example, the IED may be given to the customer upon check-in at a hotel, upon being served 
at a restaurant, or upon being greeted at a winery. Alternatively, a retailer may provide the 
IED as an aid to the customer upon entering the retail store. As described above, the item 
being purchased may be any item as described above. In this example embodiment wine is 
selected for purposes of discussion but the method and apparatus as described and claimed 
may be applied to any alcoholic beverage or other specialty item, such as cheese, cigars, or 
other items where it may be desirable to sample the product prior to or at the time of 
ordering. 

[0080] The information exchange device preferably communicates over a wireless 
network as described earlier in Figure 2. Although a preferred method of communication 
is over a wireless network, the communication may occur over a wired connection. An 
exemplary wired connection may be established by "docking" or connecting the information 
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exchange device to a mating device configured to receive and process alcoholic beverage 
information input by a customer and stored in the IED. 

[0081] At a step 808, the customer secures wireless connectivity to an alcoholic beverage 
server when the method of communication is over a wireless network. The customer may 
assess the signal strength of the information exchange device by an indicator displayed on 
the information exchange device. Should the signal strength be inadequate, the customer 
may re-position the IED to improve communications. It is contemplated that the restaurant, 
hotel, or other establishment may be wired to wireless communication with one or more 
wireless access points. 

[0082] At a step 810, the consumer may utilize the IED to survey, order, and sample one 
or more wines. After sampling the one or more wines, the customer or user may arrive at 
a wine that they prefer and would like to purchase in greater quantities or for consumption 
at a later time, such as not at the same location where they are currently consuming the wine. 
Alternatively, the user may determine that they would like to purchase a wine other than 
those just sampled. Accordingly at a step 812 the customer, i.e. user of the IED may input 
one or more qualifiers to generate a display of qualifying wines or other alcoholic beverages. 
For example, the customer may input qualifiers such as "merlot" for the type of wine and 
"sonoma" for the location of production to generate a list of wines that might interest him. 
Alternatively, the customer may type in the exact wine they just sampled. This directly links 
the sampling to the ordering in larger consumption. The alcoholic beverage server performs 

ANDVAD.0004P 

CWM-2704.wpd -39- Express Mail EU957559366US 



a search within its database using the qualifiers input by the customer. The list generated 
by the server's database may be displayed in order of the degree of match of the qualifiers 
to the products found. In other embodiments, any method may be utilized to located the 
desired product. 

[0083] At a step 816, the customer may optionally request and obtain information on the 
alcoholic beverage(s) he selects from the generated list. The information provided may 
comprise a detailed description of the selected alcoholic beverage, pricing, producer 
information, ratings from experts, ordering information, and the like. 

[0084] At a step 820, a decision is made whether a desired beverage is identified. If the 
customer has not found the desired beverage, the customer decides whether he should 
continue the search process in step 822. Should the customer decide to continue the search, 
the process repeats itself at step 812, where the customer inputs a different combination of 
qualifiers to generate another list of possible alternatives. Otherwise, the process stops here. 

[0085] If the desired beverage is identified the process proceeds to step 824. In step 824, 
the customer selects a particular beverage displayed on the information exchange device. 
The customer may indicate his desire to purchase a beverage by a tactile input on the 
exemplary touch-pad on the information exchange device or touch screen. 
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[0086] In step 828, the customer accesses their pre-established profile and account by 
inputting a secure access code, password, or other account log-in information. This may 
initiate a log-in process with a remote server, such as in reference to Figure 1 the hub server 
108. As detailed above the user account may contain a list of previously ordered wines, 
billing information, confirmed information regarding age, credit card information, residence 
information and a history of wine preferences, such as preferred wines, vintages, years, 
wineries, and the like. The purchase transactions may occur at the secure site at the hub 
server 108. It is contemplated that in one embodiment the purchase transactions may occur 
on the restaurant or lounge server or at a third party site enabled to perform these 
transactions. 

[0087] It is further contemplated that if the customer does not have an existing account 
or profile, then the customer may at this time establish such an account. The process of 
establishing a generic on-line account is understood by one of ordinary skill in the art and 
accordingly is not described in great detail herein. It should be noted that the sale of certain 
items, such as wine or tobacco, may be regulated. Thus, the establishment of an account, 
when done at the establishment, such as a restaurant, or at an earlier time, may require that 
certain information be verified. For example, consumption and sale of certain products may 
be limited to individuals meeting certain age requirements and hence it may be necessary to 
establish the age of the account user. Likewise, it may also be necessary to verify the 
location of the customer or for the user to comply with the various state regulations or at 
least verify the location of where the wine is to be shipped so that alcohol shipping or sale 
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regulation compliance may be maintained. While this may be a factor, it is also 
contemplated that the order may be sent directly to a seller within the state and the order 
fulfilled within the state. Thus, the wine itself may not be shipped at all, or at least not 
across state lines, but instead only the order sent into a state or store where it is fulfilled. 

[0088] Proceeding to Figure 8B, in step 832, the hub server communicates to a point of 
sale order processing server by way of an interface or other means to thereby facilitate the 
purchase transaction. Alternatively, the hub server may serve as an order processing server. 
The claims that follow are intended to cover any configuration of servers, computers, or 
networks configured to facilitate the electronic ordering of an item from an IED at the time 
of sampling the item. The order processing server may communicate directly with a 
processing facility such as a credit/debit card processing facility or a merchant bank in order 
to process the transaction. In the case where the customer is a guest of a hotel, the order 
processing server may facilitate the billing of any alcoholic beverage purchase(s) to one's 
hotel room account where all charges accumulated can be reconciled at checkout. It is also 
contemplated that the charge for ordering of the item may appear on the check at a restaurant 
or lounge or be billed to the customers account or profile. 

[0089] At a step 836, the customer inputs the quantity of beverage desired and provides 
customer delivery information. The customer may update an existing customer profile that 
contains the current customer delivery information. The customer may request that the 
alcoholic beverage be delivered to him immediately at the establishment in which he places 
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the order. For example, the customer may be at his hotel room, at a lounge, pool side, or any 
other convenient location. The customer may alternatively request that the alcoholic 
beverage(s), such as a case or bottle of wine, be delivered to his home or some other remote 
location at a specific date in the future, or that the customer be able to pick up the wine at 
a retailer of their selection. The delivery information is used to determine suitable sources 
for delivery of alcoholic beverages. It is contemplated that in particular locations, direct 
shipment from a manufacturer may not be performed due to state regulations. In such 
instances, other methods of purchase may be provided to the customer. The various modes 
of shipment are discussed below under the heading Methods of Shipment. 

[0090] In step 840, the customer may input or update account/billing information to 
provide a password to maintain secure transaction processing by the order processing server. 
The customer may update an existing customer profile that contains account/billing 
information. Examples of account/billing information comprise credit card numbers and 
expiration date, debit card numbers and expiration date, bank account information for 
automatic debit, and the like. 

[0091] In step 844, a processed transaction is displayed on the information exchange 
device as confirmation to the customer. Alternate confirmation may be in the form of an e- 
mail message to a preferred mail-box or an audio message delivered to the customer in real 
time. 
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[0092] In step 848, the alcoholic beverage product(s) are processed for distribution to the 
customer. The order may be ultimately filled by a suitable retailer, distributor, wholesaler, 
or manufacturer. Shipment may be provided by predetermined transportation companies 
associated with the retailer, distributor, wholesaler, manufacturer, alcoholic beverage server 
company, order processing server company, or information exchange device company. 
Examples of transportation companies include United Parcel Service, Federal Express, 
Airborne Express, United States Postal Service, and the like. This step is discussed below 
in more detail under the heading Methods of Shipment. 

[0093] In step 852, transactional information may be stored and organized in alcoholic 
beverage server database for marketing purposes. Such information may be used to generate 
trends and statistics used for forecasting. This information can be consolidated into reports 
and charts to be sold to other organizations. In addition, the information can be compiled 
into periodicals such as a newsletter to be sent to customers, wholesalers, distributors, 
retailers, manufacturers, and the like. 

Methods of Distribution 

[0094] In one or more various embodiments, it is contemplated that various different 
methods or procedures exist for shipping or arranging for shipment of the wine to the 
purchaser. Thus, although the wine is physically ordered using IED, it is contemplated that 
various methods or means may be used to actually get the wine to the customer. These 
methods may be used to actually achieve a purchase and distribution of the wine to the 
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customer or to provide data as to where the wine can be purchased. In either situation, it 
provides the advantage of providing a service to a customer that encourages the customer 
to frequent the establishment having the IED and increases sales of wines or other items. 
It is contemplated that these methods may be utilized alone or in combination. One such 
exemplary method comprises use of an on-premise wine shop. In such an embodiment a 
wine shop may be located on the premise of the hotel, restaurant, bar, lounge, or other 
venue. Upon ordering the item, such as wine, the order is conveyed, such as via a network, 
to the premise location and the wine may be picked up by the customer or delivered to the 
customer shortly after ordering. The on-premise location may be a wholesale shop serving 
only select entities, or retail and open to anyone. 

[0095] It is also contemplated that the owner or authorized agent of the IED may establish 
a partnership with a wine shop or other business that is located near the restaurant or place 
where the IED is used. It is contemplated that this partnering wine shop would agree to 
carry or sell the wines that are offered on the IED so that upon ordering or selecting a 
particular wine on the IED database, the customer can travel to the partnering wine shop to 
pick up the wine. In this arrangement, the customer may purchase the wine using the IED 
or at the partnering wine shop. It is contemplated that the wine shop may be located within 
the same city as the location of the IED. 

[0096] The wine or other item, may also be obtained from an on-line partner. Thus, upon 
placing the request to purchase the wine, the hub server or restaurant server (support) may 
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communicate the order to an on-line partner. An on-line partner is an entity with an on-line 
(world wide web or mail order) business that ships the product in question. It is 
contemplated that they may agree to carry or sell the wines listed on the IED and hence the 
on-line partner may then receive the order and ship the wine or other item to the customer. 
Alternatively, the on-line partner may contact the customer, such as via e-mail, mail, or 
phone to determine if the customer would like to purchase the wine or other item. It is 
contemplated that the on-line partner may handle the numerous status issues that may arise 
when shipping wine or other items to various states. 

[0097] An off-premise partner may also comprise one or more, such as a network, or 
retailers within a city or an area, or in certain states. By way of example, certain states, such 
as but not limited to Tennessee, may not allow wine or other products to be shipped across 
their state lines to their residents. As such, it may be beneficial for a restaurant, such as a 
Las Vegas property to partner with a retailer in a particular state or location. Thus, some one 
living in Nashville would be directed to a particular wine shop in Nashville to obtain the 
wine or that Nashville wine shop would send or deliver the wine to the customer. Payment 
may be made via the IED or directly with the off-premise partner. This arrangement may be 
particularly desirable when the state has restrictive laws or regulations regarding who may 
ship or sell wine or other items in the state. This also allows a traveler from a distant state 
to be able to return to his state and have the wine or other item delivered to them thereby 
relieving the customer of returning with the item, such as a case of wine. 
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[0098] Yet another alternative for facilitating the purchase or distribution of wine using 
the IED is through a winery direct method. The winery direct method comprises a method 
where orders placed by the IED are sent to the winery that produces the selected wine and 
then the winery ships or otherwise arranges for distribution of the wine to the customer, such 
as either directly or via a retailer in the state or other location near the customer or the 
customer's home. This method has the advantage of allowing the restaurant or lounge to 
carry and offer boutique wines or wines with limited distribution and allowing that wine to 
be purchased by the customers. Hence, through use of the IED, the customer may be able to 
order wines that they would not otherwise be able to obtain, such as at a wine shop or grocery 
store. In addition, this method has the further benefit of reducing handling and markup by 
purchasing directly from the source. Moreover, wineries are able to expand their market 
without having to sell to wine shops or grocery stores who may demand large quantities. 
This also works well for wines that are produced in small quantities and hence it would not 
be feasible to have a supply on hand at one or more retail locations throughout the country. 

[0099] Figure 9 illustrates an example embodiment of the IED system and various external 
wine distribution methods. As shown in Figure 9, the apparatus at the premise or 
establishment 904 may comprise the restaurant server 130, the wireless interface 1 34, and one 
or more IEDs 138 at an on-premise location 908. The aspects of the restaurant server 130, 
the wireless interface 134, and one or more IEDs 138 are described above and hence not 
described again. The premise 904 may comprise any location or group of locations such as 
a restaurant, hotel, resort, campus, shopping center, retail or wholesale store, lounge or the 
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like that uses or has a location that uses the IED 138. The on-premise location 908, also 
located on the premise 904 may comprise an outlet to obtain the item, such as a retail or 
wholesale wine store. 

[0100] In communication with the restaurant server 130, is the hub server 108 and/or the 
public or private network 104. These elements are discussed above and hence not described 
again. In communication with the server 130 may be a winery 912, an on-line partner 916, 
or the one-premise location 908. It is contemplated that communication may occur directly 
with the server 130 or via the network 104. 

[0101] As discussed above, a customer may utilize the IED to order a wine or other item. 
In one embodiment the order or purchase information, made via the IED 1 3 8 for wine or other 
item is sent via the wireless interface 134 to the server 130 and then to the on-premise 
location 908. The on-premise location 908 may then prepare the item for pick up or delivery 
to the customer. It is also contemplated that the on-premise location 908 may communicate 
via the network 104, such as the Internet, to communicate with the server 130 to confirm the 
purchase to thereby overcome the need for a direct network connection between the on- 
premise location 908 and the server 130. This embodiment is desirable when the customer 
is within or at the premise 904 and would prefer to take the wine or item with them. 

[0102] In another embodiment, the customer may desire to receive the wine at their 
customer location 930, such as their home or another location via an on-line partner 916. As 
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shown, this would be achieved by the customer order through the IED 138, to wireless 
interface 1 34, to server 1 30, via network 1 04 to on-line partner 916. The on-line partner 9 1 6, 
upon receiving the request and billing authorization or credit, may then ship the wine to the 
customer location 930. It is contemplated that the connecting lines 934 represent physical 
movement of the wine between entities. This is in contrast to the other line types which may 
represent hardcopy or electronic transfer of information or data. Thus, connectors 934 
represent the actual shipping of wine from the entity, such as the on-line partner 916, or 
travel of the wine or customer between the customer location 930 and the winery 912. 

[0 1 03] It is also contemplated that the customer 928 may purchase or request using the IED 
138 to obtain a wine from a winery 912. As such, the electronic transfer may proceed from 
the wireless interface 134 to the server 130, to the network 104 and then to the winery 912. 
Then the winery 912 may then ship the physical product directly to the customer location 930 
or the customer 928 at a later time may have left the premise 904 and may travel to the 
winery to retrieve the wine. Alternatively, the winery 9 1 2 may work with the on-line partner 
916 to ship the wine to the customer location 930. This is but one example method of winery 
involved distribution and other embodiments may be arrived at by one of skill in the art. 

[0104] Turning now to Figure 10, a block diagram of a retail location based distribution 
system. The customer 928 may use the IED 138 to select, order, or purchase a wine or other 
item for delivery from a retail location 1004 or for pick up from a retail location. Such a 
method may comprise the order being transmitted from the IED 138 to the interface 134, to 
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the server 130 and then to either the network 104 or the hub server 108 and eventually to the 
retail location 1004. The retail location 1004 may then send or deliver the wine to the 
customer location 930 or it may be picked up by the customer 928 when the customer returns 
to the location 930. Alternatively, the customer wine, or other item, may be sent from the 
winery 912 or any other location, to the retail location 1004, to complete the distribution. 

[0105] As can be appreciated after reading the text of this disclosure, in one embodiment 
the system allows the customer the previously unavailable option to purchase the product, 
such as wine, that they just tasted or sampled, at the table and at the same time the customer 
is sampling the product. In one embodiment this option is not available at home such as 
simply over an Internet site, i.e. wine.com, as it may be enabled as a restaurant or lounge only 
service to encourage in attendance at the restaurant or lounge. This also provides the 
advantage of the customer knowing they like the product before ordering and having the 
product name, or bottle sitting right in front of them. As compared to the prior art these 
advantages are substantial. Thus, the customer is able to be located on premise, and order 
a product for off-premise delivery or pick-up. The term on-premise is defined to mean a 
location where an alcoholic beverage may be consumed while an off-premise location is a 
location where a beverage may be purchased, but not consumed. Further, it is contemplated 
that the customer may either purchase the beverage, such as wine, using the information 
display device, or make an inquiry to be contacted by a retailer, wholesaler, winery, or other 
entity. 
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[0106] It will be understood that the above described arrangements of apparatus and the 
methods therefrom are merely illustrative applications of the principles of this invention and 
many other embodiments and modifications may be made without departing from the spirit 
and scope of the invention as defined in the claims. 
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